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RESUMO 
Justificativa e objetivos: A profissão docente é considerada uma das mais estressantes e o 

prolongamento da situação de estresse pode causar a Síndrome de Burnout.Trata-se de uma 

revisão integrativa que objetivou levantar as produções científicas que ressaltam a 

importância de intervenções grupais como estratégias para promover enfrentamento e/ou 

prevenção do adoecimento causado pela síndrome. Conteúdo:A base de dados utilizada foi a 

SCIELO sendo a amostra constituída de 01 artigo obtido a partir dos critérios de inclusão e 

exclusão adotados na pesquisa. Evidenciou-se que os estudos realizam levantamentos sobre: 

fatores de risco da Síndrome de Burnout; prevalência da síndrome em docentes, 

conhecimento da síndrome pelos docentes e estratégias de enfrentamento. Entretanto apenas 

um estudo realiza ações interventivas.Conclusão:Destaca-se assim a necessidade de 

realização de pesquisas no país com ênfase na efetivação de intervenções grupais para 

prevenir ou reabilitar os docentes com síndrome de Burnout. 

DESCRITORES: Esgotamento Profissional. Docentes. Estudo Clínico.  

 
ABSTRACT 

Background and objectives: Teaching is considered one of the most stressful professions and 

long-term stressful situations can lead to Burnout Syndrome. The purpose of this integrative 

review was to identify the scientific productions that highlight the importance of group 

interventions as strategies to promote coping with and/or prevention of illnesses caused by the 

syndrome. Contents: The database used was SCIELO and the sample consisted of 01 article 

obtained based on the inclusion and exclusion criterion used in the research. It was 

demonstrated that the studies carried out surveys on Burnout Syndrome risk factors; 

prevalence of the syndrome among teachers, knowledge of the syndrome by teachers and 

coping strategies. However, only one study performed interventional actions. Conclusion: 

Therefore, the need to carry out studies in the country with an emphasis on effective group 

interventions to rehabilitate teachers who were diagnosed with Burnout Syndrome or its 

prevention is emphasized. 
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INTRODUCTION 

Work is not only related to the survival of human beings, but also to production and 

profitability, as well as being a source of personal satisfaction, as it is related to self-

realization and the maintenance of human relations.1 

It is worth mentioning that excessive work and unfavorable working conditions can 

lead to loss of quality of life and even diseases, including, in this context, stress.2,3 

Prolonged occupational stress can generate a set of symptoms, called “Burnout 

Syndrome”.4 The term burnout refers to individuals that have reached their limits, with great 

loss of physical or mental performance.5 

Currently, the most accepted definition of this syndrome is based on the social-

psychological causal model reported by Maslach, Schaufeli and Leiter, which characterizes it 

in three dimensions: emotional exhaustion, depersonalization, and low personal 

accomplishment at work.5 Emotional exhaustion (EE) is defined as the feeling of not having 

energy, either mental or physical, to continue with work activities. The psychosomatic 

symptoms in this dimension lead to work absenteeism and work leave due to health 

problems.6 

Depersonalization (DE) or Cynicism (CY) is characterized by dehumanized and even 

ironic and cynical attitudes toward one’s peers. It is a defensive dimension tho the symptoms 

experienced.7 

The reduced personal accomplishment (RPA) at work, or inefficacy, refers to a term 

that corresponds to the moment when professionals feel frustrated and dissatisfied with their 

work, with negative self-evaluation.8 

Studies show that the professionals that are most often predisposed to develop Burnout 

Syndrome are those whose functions are related to jobs that deal directly with human beings, 

and among them, those who work in the health, safety, and education areas.9 

The teaching profession is considered worldwide as one of the most stressful jobs, 

with a strong incidence of elements that lead to Burnout Syndrome. The demands related to 

the teaching profession, the school management, the school location and the teacher's 

relationship with the community, have had serious consequences for the health of this type of 

professional.10 

Medical reports in different countries regarding the absenteeism of teachers due to 

health problems indicate a higher incidence of mental illness when compared to other 

diseases.2 According to these authors, there is a strong indication that these diseases would be 
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related to activities that are inherent to teaching activities. Teaching has been the subject of 

several studies and it has psychosocial stressors inherent to the functions imposed on the 

professionals, as well as the social relations they experience.11,12 Such stressors can interfere 

with health and their persistence can lead to Burnout Syndrome.12 

A study carried out in schools in all states of Brazil for two and a half years, with a 

sample of 39,000 workers in the education area, disclosed that 48% of the teachers had some 

symptoms of burnout, 32% of the participants had low emotional involvement with their 

work, 25% had emotional exhaustion and 11% had depersonalization.13 Studies carried out in 

the United States and the Netherlands in five different professional sectors corroborate these 

results, by showing that teaching was characterized by high rates in the three burnout 

dimensions.14 

However, even though teachers are likely to develop burnout, few are aware of this 

syndrome and care about preventing its effects.4 Some international studies have developed 

broad conceptual models for the syndrome.14 However, they consider that it is necessary, 

based on the descriptions of these studies, to seek new perspectives regarding interventions 

for burnout relief.14 Some Brazilian studies also have indicated the need for studies that 

discuss coping strategies by teachers whereas, at the same time, they carry out these 

interventions, although they point out that such initiatives are still scarce and often 

ineffective. 15.16 

The report of an experience with intervention strategies used with teachers mentions 

that they have used a focal group or discussion group, in addition to conferences for large 

groups. The author emphasizes that, since 1997, at the Municipal Secretariat of Education of 

Curitiba City Hall, they have been working with sessions/meetings specially focused on 

promoting the teachers’ health, with special attention to Burnout Syndrome. The author also 

emphasizes that the promotion of the teachers’ health is a field with multiple challenges, but 

that the rewards of the performed interventions justify all the efforts involved in strategies 

developed in small groups and later transported to larger ones.10 

Considering this context, after carrying out a search in the literature for articles related 

to Burnout Syndrome in teachers, we verified that the studies related to group interventions 

performed to promote actions to prevent the syndrome are rare. Therefore, considering what 

the National Health Promotion Policy of the Ministry of Health prescribes, in the sense that 

the health-disease process can be the result of the work condictions, thus requiring an analysis 

of the knowledge of the disease symptoms, but also the provision of conditions, and 

intervention actions to improve health conditions, the objective of this integrative review was 
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to assess the scientific productions that reported experiences of group interventions as 

strategies to promote coping and/or prevention of illness caused by Burnout Syndrome.17 

 

METHODS 

The present study is an integrative review of the Brazilian literature with the purpose 

of gathering and synthesizing pre-existing knowledge about group interventions to promote 

the health of teachers with Burnout Syndrome. 

The initial procedure of this study was the definition of the guiding study question of 

the research, which was the following: "What are the scientific investigations related to group 

interventions, carried out with the purpose of promoting actions aimed at coping with and/or 

prevention of Burnout Syndrome in teachers?" 

The data collection stage occurred in the month of December 2015 after the definition of the 

database and the inclusion and exclusion criteria. The chosen database was the Scientific 

Electronic Library Online (SciELO), which is an electronic library that covers a selected 

collection of Brazilian and Latin American scientific journals. 

The inclusion criteria accepted only articles of studies performed in Brazil that were 

available as full-text, published in Portuguese, English or Spanish from January 2000 to 

December 2015, of which results were from review or field research. We initially considered 

the articles with the terms registered in the Descriptors in Health Sciences (DeCS), "Burnout" 

and "Teacher" and then crossed with "Intervention"1, which could be both in the title, abstract 

and full-text of the article. 

 

RESULTS AND DISCUSSION 

After crossing the first two keywords ( "Burnout" and "Teachers"), 34 articles were 

found in Brazil, 31 published in the Portuguese language, two in English and two in Spanish. 

Sixteen articles had some reference to intervention focusing on the individual, the 

group, or the organization. They included discussions about the importance of group 

interventions, such as strategies to promote coping with and/or prevention of illness caused by 

Burnout Syndrome, whereas the other 18 addressed the Burnout Syndrome in teachers, but 

had no reference to interventions and their importance. Of these 16 articles, 13 were field 

surveys and three were review articles. As for the review studies, one of them discussed the 

characteristics of the teaching profession and the occurrence of burnout, presenting data from 

Brazil and other countries. They enumerate variables associated with the syndrome and point 
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out that such knowledge is indispensable for designing the intervention programs that meet 

professional needs in the teaching profession.18 

In the second review article, risk factors associated with teaching were discussed, by 

establishing a parallel between the pleasures and the pains of teaching and mentioning that the 

knowledge about such factors allows planning and implementing interventive and preventive 

actions in the workplace, aiming at increasing the quality of life and the construction of a 

healthy school environment.6 

The third review article describes the causes and consequences of the syndrome and 

proposes sanitation measures such as: diagnosis of the individual, of the workplace and 

people related to their profession; implementation of several intervention strategies that 

include training, specialized medical care, group meetings, etc.; professional training; 

activities to work on communication and interpersonal relationships; performance of 

techniques coordinated by a professional psychologist; and workshops with subjects related to 

the daily life of the profession.19 

As for the remaining 13 studies, although they did not mention the subject of 

intervention in the objectives or even the results of the studies, it appears in the final 

considerations as something desirable for coping with or preventing the syndrome. 

However, when crossing the third keyword "intervention", only one article met the 

adopted criteria, since it was the only one that effectively described an intervention strategy 

carried out with teachers to cope with the syndrome. 

In the analysis of the only article on group intervention related to teacher burnout, it 

can be observed that the authors justify the relevance of their study by mentioning that there is 

scientific production about the teacher-stress-burnout association, but from the point of view 

of these researchers, a gap persists related to this problem, regarding the performance of 

studies that carry out/propose intervention programs.20 These findings coincide with the 

conclusions of Hernandez et al. (2002), whose data suggest the need for intervention 

programs with teachers; however, these authors also mention that intervention programs have 

been scarce or practically nonexistent.21 

A study carried out in 2006, aiming at establishing operative groups from an 

intervention perspective aimed at changes, shows the benefits of this intervention method by 

stating that it allows the sharing of professional experiences, reduces isolation, and provides 

personal and professional social support for teachers. 20 This statement was reinforced by 

another study, which considered that maintaining adequate social support within and outside 

the workplace prevents the onset of Burnout Syndrome.22 
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  The fundamental thing in the group task of an intervention group is the search for 

solutions in situations considered difficult and even unchallengeable, promoting a reflection 

about the reality and the necessity of changes. The group process includes moments for 

discussion about working conditions and finishes with the construction of an operational 

strategy to address the causes and effects of Burnout Syndrome.20 

The analyzed study was carried out using the Maslach Burnout Inventory (MBI), 

which verifies the occurrence of Burnout signs.20 This tool was applied before and after the 

intervention for both the control and experimental groups, which participated in nine meetings 

with a debate on the perception of the teaching profession. After the meetings, the hypothesis 

of symptom improvement was refuted for the experimental group, as verified by the 

researchers, whereas there was an increase in the signs of the syndrome dimensions. After 

analyzing the content, their meanings, convergences and divergences, the authors inferred 

that, initially, the group had superficial discussions, and over time the dialogues became more 

realistic arousing anxiety, which justifies the increase in stress levels. But while this anxiety 

symptom appeared in the participants, the social support of the colleagues supplied the lack of 

institutional support, which is corroborated by another study that shows that the feeling of 

unity and respect among colleagues improves working life.23 

With the conclusion of the meetings, the group moved from an alienating view of their 

profession to an investigative attitude, aimed at attaining changes, while the control group 

continued with an inadequate view of their professional reality. Even with the increased the 

level of Burnout in the experimental group, greater awareness was raised and knowledge of 

coping strategies through the experiences in the group was achieved. The authors of the 

article under discussion here believe that by increasing the number of meetings, one could 

consolidate coping actions and decrease anxiety levels. The small number of meetings was 

also an aspect assessed in another group intervention study not found in the database used in 

the review (it was found in another database during the development of the present article), 

and even considering the small number of meetings, the study brought, according to several 

participants, positive aspects related to the prevention/control of Burnout Syndrome.24 

However, despite the benefits of the intervention strategies, the creation and 

systematization of operational groups depend on the educational institutions that should 

consider these actions as a priority, since the benefits extend beyond the operative groups, 

influencing students and the school community as a whole, because "without healthy teachers 

there is no and there won’t be an educated and healthy society."20,25 
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CONCLUSION 

The present review demonstrated the researchers' concern in pointing out the risk 

factors related to the occurrence of Burnout Syndrome; the prevalence of the syndrome 

among teachers; the sociodemographic and occupational profile/characterization of the 

patients. The knowledge found in the research, reviewed according to the authors, show the 

need for interventions as well as how they can contribute to raise awareness among them, 

aiming at minimizing the consequences of this disease to professionals and, consequently, 

benefit the school community. 

It can be observed that although the studies indicate the need for establishing 

intervention actions for the prevention of the Burnout Syndrome, only one of these studies 

fully met the search criterion, which aimed at group actions to prevent teachers’ Burnout. This 

fact characterizes a gap in the Brazilian scientific production regarding studies with practical 

application of interventions among teachers in relation to this syndrome. This reality suggests 

the need to carry out studies such as the present one even in small groups, aiming at 

minimizing the consequences of this disease and increasingly perform larger studies. 
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